GENERAL CONDITIONS OF SALE
· 1. Definition of the program
· 2. To obtain the Beach Plus card
· 3. Advantages of the program
· 4. Use of the card in the hotels
· 5. Methods of guaranteeing a reservation on case of late arrival 
· 6. Gifts
· 7. Exclusions 

· 8. Withdrawal of the card
· 9. Miscellaneous 

The application  for membership or the renewal of the membership of  the Creole BEACH PLUS card, by its holder implies the acceptance without reservation of these general conditions and of their subsequent updates.

1. Definition of the program
The Creole Beach Plus card, offered by LEADER HOTELS under its marketing brand of DES HOTELS ET DES ILES, for the development of consumer loyalty of the clients of the hotels of the group, has the aim of benefiting its holders with the advantages described hereafter, during their stays in the hotels of the Des Hotels et des Iles Group (precise details are available from the Carte Creole department).

This program is dedicated to the individual clients of the DES HOTELS ET DES ILES Group participating in the program. The Carte Creole is strictly personal and issued to the named holder, it cannot be sold or lent. It does not constitute a method of payment.

The holder of a Carte Creole Beach Plus accepts that the program can be modified, either partially or totally at any moment. In this case, a letter specifying the new general conditions as well as the date they take effect, will be sent to each card holder. The general conditions in force are also available on the internet site of the Carte Creole www.deshotelsetdesiles.com and also on request from the Client Department.

2. Obtaining a Beach Plus card


To obtain a Creole Beach Plus card, return the application form to the Client Department, completed and signed, containing the authorization for bank debit of the price of the Creole Beach Plus card, or enclosing the corresponding payment by check payable to Leader Hotels in euros.

The price of the Creole BEACH PLUS card is 120 €, not taking account of any temporary promotions or specific local conditions mentioned on the application form.

The card is valid for 2 (two) years counting from its date of issue, the date of expiry for use of the card is stated on each card.

The issue of a card, does not give rise to any entitlement for partial or total refund in the event of non use.

3. Advantages of the program
To take advantage of the tariff advantages and of the credit of points, the stay by the card holder, must be reserved with the Reservation Department of the DES HOTELS ET DES ILES Group, by telephone or by fax or by email. If the card holder makes a booking through the internet site www.deshotelsetdesiles.com, he/she must imperatively inform the Reservation Department by telephone, fax or email.

In particular, no advantage is given as a result of:

-  Stays reserved with or paid  to any reservation department other than that of the hotels of the DES HOTELS ET DES ILES Group or to any travel agent or any other intermediary;

-  Payments made for excursions or activities possibly available at the hotel, as well as all outlay charges

- The personalized reductions obtained directly from an hotel of the DES HOTELS ET DES ILES  Group, the promotional reductions or offers relating to package prices  for more than one night (eg. The 2nd night free) or services other than just the room (meals, excursions, drinks …)

3.1. Tariff advantages
The tariff advantage, to which the card holder is entitled, consists of a reduction in the price of the bedroom only, excluding the breakfast, according to the hotel.

The Creole Beach Plus Card, gives benefits according to the choice of the card holder:

You collect points for each of your different stays in our hotels. The Creole Beach Plus card, enables you to accumulate points according to the following principle: 1 night = 20 points. For the first reservation, Des hôtels et des îles will give you 40 welcome points.
The advantages:
- A dedicated adviser, available for you, to assist with all our hotels, to respond to assist you: 
-By email: info@deshotelsetdesiles.com

-By telephone: +33 (0) 1 42 56 46 98

- Priority reservation for on line offers, subject to availability
- Priority services to help you save time:
  
Late check out : 4:00 PM (specify on reservation) 

  
Early check in: 12:00 AM (specify on reservation) 

-   No-wait arrival. When you arrive, identify yourself as the holder of the CREOLE card – we will facilitate your check in.
- Upgrade to sea view or shore
- Preferential rates, up to 40% reduction on accommodation and breakfast
- 50% reduction on accommodation, just for the person who comes with you, on presentation of the Beach Plus card.
- Free cocktail at the bar  (ti-punch, planter or fruit juice) on arrival
- Personalized attention:
- Reservation of a table in the hotel restaurant..
- 5% reduction on catering (reservation essential at the reception) on presentation of the card
- VIP welcome on arrival:
Bottle of water, fruit basket or other welcoming gift in your room on arrival

Within the context of a reservation at a promotional tariff with specific conditions, such as obligatory pre payment and the impossibility of cancellation or modification, the client must respect the sale conditions linked to the tariff  and if necessary authorize the debit to his/her bank card. 

3.2. Accumulation of Points
During the duration of validity of his/her card, for all stays in an hotel participating in the program, and including at least one night booked directly to the hotel or with the Reservation Department of the Des Hôtels et des Iles hotels or via www.deshotelsetdesiles.com and taken, the cardholder will be credited with points according to a scale (see paragraph 6): 1 night is the equivalent of 20 points.

The program is intended for individual clients of the hotels, and no credit of points will be given for the payments made in the context of the organization of a company seminar, a banquet, a room rental or any other event, even if it is private, which gives rises to a global overall payment by the card holder. Similarly, the costs linked to excursions organized by the hotel, will not give rise to a credit of points. In respect of a stay not arranged locally, only the stays pre paid by the client directly to the hotel will give rise to a credit of points, excluding the outlays 
The points are valid for two years from the end of the calendar year during which they are credited, provided that the card holder renews his membership of the program within a maximum period of 6 months after the expiry of his/her card.

Any cardholder who does not wish to renew his membership of the program, must imperatively convert his points at the latest within 6 months from the date of expiry of his/her card. Any points not converted within this period are automatically forfeited. 

Each card holder receives by post or by email, 2 statements showing his/her points, each year.

The points are strictly personal to the card holder and can under no circumstances be transferred to another cardholder or to another beneficiary.

Any cancellation of the expenditure giving rise to the allocation of points will give rise to the cancellation of the corresponding points.
4. Use of the Cards in the Des Hôtels et des îles hotels
In order to take advantage of the advantages mentioned above, the card holder must quote both the number of the Creole card and his name when he/she makes a reservation and present his/her card on arrival at the hotel. He/she must also present the card when the invoice is paid. The advantages (tariff reductions, accumulation of points, etc) are contingent upon the respect for these conditions.. 

A stay in a participating hotel, cannot give rise to a credit of points both within the context of the Creole card and within the context of any other program of customer loyalty. If the card holder is also a member of another customer loyalty program (eg. Aérien, another customer loyalty card of the DES HOTELS ET DES ILES Group …) he/she must choose the program which he wishes to benefit by his points. The two cannot both be applied..

.


5. Methods of reservation guarantee in case of late arrival
Reservations made by the card holder of the Creole card are held until 11h00 of the following day.

In the event of an impediment, the card holder must imperatively cancel his/her reservation guarantee directly with the hotel concerned before 13h00 of the arrival date planned. He/she will be quoted a cancellation number, to be retained. This number enables the cardholder to justify non payment of the stay cancelled. (Note: this facility is not applicable in the case of a reservation on a promotional tariff subject to conditions)

Any cardholder who does not arrive at the hotel and has not followed the cancellation procedure above, will be invoiced in respect of the first night by the hotel, at the tariff of his reservation.

6. Gifts
According to the number of points accumulated, the cardholder can obtain gifts. 

Once 240 points have been accumulated with the card, to thank you for your loyalty we offer you a gift:

- we will send a bunch of flowers to your home
Once 400 points have been accumulated:
 - a relaxing care treatment (minimum 30 minutes, for 1 person) during your stay (valid for 1 year from the date of receipt of the gift)
500 points have been accumulated:
- 1 stay of 4 nights, accommodation only, excl breakfast for 2 persons
7. Withdrawal of the card
Any use of the Creole card contrary to these general conditions, could be sanctioned by the immediate cancellation of the card, of its advantages and of all the accumulated points, without the card holder being able to claim any compensation whatsoever under any title.

8. Miscellaneous
The information collected at the time of the membership application and during the use of the card is subject to treatment in order to process the request of the cardholder and to provide the services requested. This information is intended for Groupe Des Hôtels et des Iles. In the event of incident linked to the file of the cardholder, a specific treatment could be carried out. In application of the law of the 6 January 1978, relative to data processing, to files and to liberties, the cardholder has a right of access and of rectification of the information stated. This right of access can be exercised by the cardholder by writing to the Client department of Des Hôtels et des îles.
The cardholder will be able to communicate, on his own initiative, information relating to him to third party partners participating in the program either to obtain a service or a gift or so that his/her transaction  is recorded and transmitted.

It is the responsibility of the cardholder, to ensure respect for the legal, fiscal and social  obligations, to which he/she may be subject  without DES HOTELS ET DES ILES being in any way responsible for the cardholder’s failure. In the event of litigation between the cardholder and DES HOTELS ET DES ILES, the parties will begin by seeking an amicable settlement. FRENCH LAW IS THE ONLY APPLICABLE LAW.

You can contact the Client Department at:
Address: 120, rue la Boetie - 75008 Paris - France
Tel. : 33 (0)1 42 56 46 98 - Fax : 33 (0)1 45 61 46 29
